	PART A: INFORMATION FOR THE TENDERER


	Name and address of the contracting authority: 

Name: “VICTOR BABES“ UNIVERSITY OF MEDICINE AND PHARMACY TIMISOARA
Adress: Piata Eftimie Murgu No. 2A, Timisoara 300041, Timis county, Romania
Acronym of organisation: UMFVBT
Title of the tender: Development of the web portal
Reference number:  RORS 8 / “VICTOR BABES“ UNIVERSITY OF MEDICINE AND PHARMACY TIMISOARA/ 02
Date of launching: 11.07.2017


1. INFORMATION ON SUBMISSION OF THE TENDERS

Subject of the contract: 

The subject of this tender is:

Development of the  web portal as indicated in the technical information (point 2).
Deadline for submission of the tenders:

The deadline for submission of tenders is 21/07/2017 at 12:00. Any tender received after this deadline will be automatically rejected. 

Financial information

The tenderers are reminded that the maximum available value of the contract is 5.000 EUR (including VAT).

The Financial offer must be presented as an amount in EUR and must be submitted using the template for the global-price version of PART C: FORMAT OF FINANCIAL OFFER. 

The applicable tax and customs arrangements are specified in the draft contract in Part A of this tender dossier.

Variant solutions

Tenderers are not authorised to tender for a variant in addition to this tender.

Subcontracting

Subcontracting is not allowed.
Award criteria:

In case more than one offer received: best value for money, weighting 80% technical quality, 20% price.

Evaluation criteria for technical offer:

· Organization and methodology: 60 points

· Proposed inputs: 20 points

· Time frame: 20 points

TOTAL: 100 points

In case one offer received: the Contracting Authority shall check whether the offer is administratively, technically and financially compliant with the requirements set by this tender documentation.

Interviews:
No interviews are foreseen.

Award notification:

The successful tenderer will be informed of the results of the evaluation procedure in written form.

Contract award notice will be published on the programme website. The estimated time of publishing is 5 days from the deadline for submission of tenders. 

Address and meanings for submission of the tenders:

The tenderers will submit their tenders using the standard set of submission forms available in the Part B – Technical offer and the Part C - Financial offer. Any other document supporting this invitation is sent for informational purposes only and is not to be modified nor submitted by the tenderer. The tender will be submitted in 1 original. Any tenders not using the prescribed form may be rejected by the contracting authority. 

In addition to the offer the tenderer is required to provide the following supporting documentation:

· Copy of legal registration

The tenders will be submitted in sealed envelopes, containing the following information:

· Name and address of the tenderer

Title of the tender: Development of the web portal
· Reference number: RORS 8/ “VICTOR BABES“ UNIVERSITY OF MEDICINE AND PHARMACY TIMISOARA/ 02
· The words: “Not to be opened before the tender opening session” and ”A nu se deschide inainte de sesiunea de deschidere”

Tenders must be submitted using double envelope system, in an outer parcel or envelope containing two separate, sealed envelopes, one bearing the words "Technical offer” - part B and "Financial offer" - Part C.  Any infringement of this rule (e.g. unsealed envelopes or references to price in the technical offer) is to be considered a breach of the rule, and will lead to rejection of the tender.

The tenders will be submitted in person, by post or courier service to the following address:

“VICTOR BABES“ UNIVERSITY OF MEDICINE AND PHARMACY TIMISOARA, Piata Eftimie Murgu No. 2A, Timisoara 300041, Timis country, Romania. 
Acquisitions Department
Contact person:  Ursan Cristina ; Daily schedule: 08:00 – 15:00.
The tenderers are reminded that in order to be eligible the tenders need to be received by the contracting authority by the deadline indicated above.

2. TECHNICAL INFORMATION

The tenderers are required to provide services as indicated below. In the tenderer’s technical offer, the tenderers might indicate more details on the deliveries, referring back to the requirements below. 

2.1. Development of the  web portal as support infrastructure for the network of specialists within  the project entitled “Improvement of the abdominal surgery services over the cross-border area”
Description of expected outputs / results to be achieved
For ensuring the consolidation of a network of specialists in abdominal surgery throughout the cross-border region, a web portal will be developed. The web portal will remain in the administration of the Lead Beneficiary and will accomplish several functions. On one hand, it will stand for a platform with vital materials for the expert surgeons. Research reports about new laparoscopic surgery techniques, pictures and films of special procedures will be posted continuously and brought to the attention of the members of the network. Surgeons receiving membership to the network will have access to special sections of the platform. They will post themselves photos, films or descriptions of special surgical procedures undertaken. A moderator from the part of the Lead Beneficiary will stimulate debates about surgical procedures or special cases encountered. Members will be able to demand the opinion of their colleagues through the online portal when designing the intervention plan for a surgery. Live streaming will be available, so that demonstrative surgical procedures performed by members or special guests may be watched by the others. Surgeons will even be able to assist each other from remote through the online portal, which could prove to be an extremely useful tool in special situations.

Throughout the implementation period, the Lead Beneficiary will organize video-conferences with the members of the network, debating the dates of the following course modules, certain surgical procedures or special cases. An informal network of abdominal surgery experts throughout the cross-border area exists already, and annual conferences have been organized for the last decade. Under the administration of the Victor Babes University of Medicine and Pharmacy Timisoara, the network would become more formal and will continue to grow even after the implementation period of the project.

Part of the sections available on the portal of the network will be addressed to the general population. In particular, an application will be prepared with the function of evaluating basic symptoms indicated by the users. A form with multiple choice questions will be filled by the user. Based on the answers, the probability of a certain abdominal pathology will be indicated and proper diagnosis suggestions will be offered. Based on the location of the patient, he will be directed towards a certain diagnosis center (if considered necessary).

The patients will also be able to find general information about the symptoms, causes, diagnosis, evolution and treatment of different abdominal pathologies. 

A blog for patients will also be included on the portal. During the implementation period, a specialist will be assigned to answer medical questions from the general public. Two analysts will also offer online counseling about the socio-economic costs and benefits of open surgery and laparoscopic surgery. All members of the network will be encouraged to interact with the patients voluntarily. 

Guides for best practices in the field of laparoscopic surgery, developed within the project and addressed to expert surgeons, residents, students or family doctors will also be made available for free through the portal of the network. 

Guides concerning the costs and benefits of open and laparoscopic surgery (addressed either to patients diagnosed with specific abdominal pathologies, or to family doctors, surgeons and cost-benefit analysts) will also be available for free download from the porta
Technical characteristics of the web portal:
	No
	DESCRIPTION

	A
	Development of the web portal

	1
	Online platform with content management system, both backend and frontend.

	2
	Support for creating a network of specialists who have at their disposal portal resources

	3
	Ability to manage specialist’s accounts who can access portal resources

	4
	The platform must provide support for multiple access levels through roles and specific permissions per user and role (administrators, specialists and visitors).

	5
	The platform must provide authentication, registration, password reset and e-mail confirmation features for creating new accounts.

	6
	The platform must offer interaction options between its members both through the private method (private messages between members) and through public messages (forum, comments, or Q & A section).


	7
	The platform must offer the ability to upload and publish text, photos and videos.

	8
	Support for high-resolution images

	11
	The platform must support the introduction of materials in Romanian, Serbian and English without any diacritical problems.

	12
	The portal's homepage will include a website visible to all site visitors.

	13
	The page visible to all visitors shall include publicly medical advice on their queries while assuring anonymity and the possibility to submit queries regarding medical issues in Romanian and Serbian.

	14
	The section of the platform accessible only to users with specialist accounts shall be able to display video conferences and live surgeries either through its own means or hosted on third party services.

	15
	Implement a data collection system to create platform usage reports: number of members, page views, traffic, access mode, used terminals, etc.

	16
	The project logo must be included on all platform pages as well as site pages submitted to unapproved visitors in accordance with the visibility manual.

	17
	The solution must be ready for large volumes of data management.

	18
	Applications must be developed in Internet (web) technology. There will be no Client-Server or desktop-based solutions, user access must be done through a browser

	19
	The solution must be accessible from any browser, desktop or mobile without the need for additional applications.

	20
	The application will have a modern design, easy to use, consistent in design and with support for mobile browsers. It must incorporate the latest modern and clean design technologies and rules. Platform clusters with non-essential design elements are not accepted.

	21
	The system will be designed and implemented from a security point of view based on applicable laws, regulations and instructions on security, confidentiality and protection of personal data

	22
	The platform security level is very important and best practices will be respected during implementation.

	23
	The platform must provide protection against common web attacks, display the captcha field for forms visible to visitors and the protection for hiding publicly displayed emails.

	24
	Provide search capabilities in user databases and educational materials.

	25
	The ability to easily configure roles and user permissions to manage custom access to platform resources.

	26
	The site must have clearly defined public access zones (visitors) of access areas for registered members.

	27
	The user interface must provide advanced navigation features between screens by:
- back and forth;
- links;
- Tabs

	B
	Installing the application

	1
	The online platform must require server-side resources pertaining to its characteristics and manage them efficiently.

	2
	The source code will be made available to the university and the documentation regarding the platform’s backend accompanying the product will be for website administrators in PDF format, both printed and online on the platform.
After installing the application and completing the contract, the source code of the application will become the property of the beneficiary.

	3
	A personal training session for administrators from the beneficiary will be organized with the handover of the platform.

	C
	Technical support throughout the project implementation

	1
	Direct technical support of the bidder to carry out all the activities pertaining to their role in the project vis-a-vis the web portal.

	2
	Submission of monthly reports on members, views, traffic, etc


Required inputs:
- 1 web designer
Required time frame:
- 60 days from signing the contract
All visual identity elements provided in the Visual Identity Manual must be respected in the realization of the web portal - http://www.romania-serbia.net/?page_id=212&lang=en_GB
3. ADDITIONAL INFORMATION

The unsuccessful/successful tenderers will be informed of the results of the evaluation procedure. In this sense the CA shall send a notification to the successful tenderer and post an announcement on the website with the name of the successful tenderer followed by the mentioning that “all other tenders were not administratively /technically/ financially compliant”

Confidentiality

The entire evaluation procedure is confidential, subject to the Contracting Authority’s legislation on access to documents. The Evaluation Committee’s decisions are collective and its deliberations are held in closed session. The members of the Evaluation Committee are bound to secrecy. The evaluation reports and written records are for official use only and may be communicated neither to the tenderers nor to any party other than the Contracting Authority, the European Commission, the European Anti-Fraud Office and the European Court of Auditors.

	NOT TO BE FILED IN BEFORE CONTRACT SIGNING 

NOT TO BE SUBMITTED WITHIN THE OFFER!!!


FORMAT OF THE CONTRACT BETWEEN THE CONTRACTOR AND THE CONTRACTING AUTHORITY 

CONTRACT TITLE: Development of the web portal
REF: RORS 8/ “VICTOR BABES“ UNIVERSITY OF MEDICINE AND PHARMACY TIMISOARA/ 02
Concluded between:

“Victor Babes” University of Medicine and Pharmacy  Timisoara, Piata Eftimie Murgu Nr. 2A, 300041, Timisoara, Romania
(Contracting Authority)

AND

<Title>
<Address of the contractor>
<Official registration number/VAT number
>
(Contractor)

Article 1: Subject of the contract

The subject of the contract is the Development of the web portal as indicated in the contractor’s offer – ”Part B: Format of offer to be provided by the tenderer”
Article 2: Contract value

The total contract value for implementation of services indicated in the Article 1 is: <XXX> EUR (including VAT).
For Romanian Partners:

In accordance with IPA implementing regulation, for Romanian partners VAT can be an eligible expenditure. The Contracting Authority will pay the unit prices, as stated in the Financial Offer, and will pay the VAT if the VAT is clearly identified on the invoices.

Article 3: Contracting documents

The documents which form the part of this contract are (by the order of precedence):

· Contract agreement

· Contractor’s offer as provided in the tendering phase – “Part B: Format of offer to be provided by the tenderer”
· Contractor’s financial offer – “Part C:Format of financial offer”

· Any other supporting documentation if applicable (* - in case of asking for registration of company or other information)  

For any issues not defined in this contract agreement the rules of General conditions will be applied (Annex B8dof PRAGb8d_annexigc_en.pdf)  

http://ec.europa.eu/europeaid/prag/previousVersions/annex.do?num=2015.0&lang=en
Article 4: Deliveries and payments

The contractor will deliver without reservation the services indicated in the contractor’s offer “Part B: Format of offer to be provided by the tenderer”. The deliveries will be implemented within the indicated dates. 

The contracting authority will pay to the contractor for the services in the amount indicated in the Article 2 of this contract document. 

In case the contract is concluded in EUR, and payments are made in NC, applicable exchange rate must be InforEuro exchange rate for the month of the issuing of invoice or pre-invoice in case of VAT exemption.

The payments will be issued by the following time schedule.

	Day/Month
	
	<EUR>

	-
	Interim payment (*if applicable)
	Not applicable

	Maximum 30 days after approval of the brief report
	Balance final payment
	<100 % of the contract value /  Absolute  amount  >



	
	Total
	<Total contract value>


* - The contractor will provide contracting authority with the brief report on execution of the services, which will represent the basis for issuing interim and balance final payment

Article 5: Duration of the contract

The duration of the contract is 60 days. 

Article 6: Resolving of disputes 

Any disputes arising out of or relating to this Contract which cannot be settled otherwise shall be referred to the exclusive jurisdiction of the Timis Court, in accordance with the national legislation of the state of the Contracting Authority.
	For the Contractor
	For the Contracting Authority

	Name:
	
	Name:
	

	Title:
	
	Title:
	

	Signature:
	
	Signature:
	

	Date:
	
	Date:
	


�	Where applicable. For individuals, mention their ID card or passport or equivalent document - number





