	PART A: INFORMATION FOR THE TENDERER


	Name and address of the contracting authority: 

Name: “VICTOR BABES“UNIVERSITY OF MEDICINE AND PHARMACY TIMISOARA
Adress: Piata Eftimie Murgu No. 2A, Timisoara 300041, Timis county, Romania
Acronym of organisation: UMFVBT
Title of the tender: Website development and updating
Reference number:3/RORS-9/2017
Date of launching: 12/09/2017


1. INFORMATION ON SUBMISSION OF THE TENDERS

Subject of the contract: 

The subject of this tender is:

- Implementation of services as indicated in the technical information in the point 2 of these information and Draft contract provided for this procurement procedure.

Deadline for submission of the tenders:

The deadline for submission of tenders is 20/09/2017 at 15:00 hours. Any tender received after this deadline will be automatically rejected. 

* The tenderer should have minimum 7 days from the date of launching of the procurement procedure for preparation of the offer (excluding the day of publishing and the date of submission deadline).

Financial information:

The tenderers are reminded that the maximum available value of the contract is 3.000 EUR, including VAT.

The Financial offer must be presented as an amount in Euro, including VAT and must be submitted using the template for the global-price version of Part C: Format of Financial Offer. 

Note: In case when the offers are submitted in national currencies, the exchange rate to be used for checking financial compliance with available budget (during financial evaluation), shall be InforEuro exchange rate for the month when the tender is launched.
The applicable tax and customs arrangements are specified in the draft contract in Part A of this tender dossier

Variant solutions

Tenderers are not authorised to tender for a variant in addition to this tender.

Subcontracting

Subcontracting is not allowed.

Award criteria:

In case more than one offer received: best value for money, weighting 80% technical quality, 20% price.

Evaluation criteria for technical offer:

· Organization and methodology: 50 points;
· Proposed inputs: 30 points;
· Time frame: 20 points;
TOTAL: 100 points.

The Evaluation of tenders will be performed according with Article 3.3.10 of PRAG version 2015.0 – Procurement And Grants for European Union external actions - A Practical Guide, available at http://ec.europa.eu.

In case one offer received: the Contracting Authority shall check whether the offer is administratively, technically and financially compliant with the requirements set by this tender documentation.

Interviews:

No interviews are foreseen.

Award notification:

The successful/unsuccessful tenderer will be informed of the results of the evaluation procedure in written.

Contract award notice will be published on the programme website: http://www.romania-serbia.net.

The estimated time of publishing is 7 days from the deadline for submission of tenders. 

Address and methods for submission of the tenders:

The tenderers will submit their tenders using the standard set of submission forms available in this tender dossier ( B Tender submission form and C Financial offer templates).Any other document supporting this invitation is sent for informational purposes only and is not to be modified by the tenderer. The tender will be submitted in 1 original. Any tenders not using the prescribed form may be rejected by the Contracting Authority.

In addition to the offer the tenderer is required to provide the following supporting documentation in the envelope Technical offer-Part B :

· Copy of legal registration;

· Certificate of VAT registration.

The tenders will be submitted in sealed envelopes, containing the following information:

· Name and adress of the tenderer;

· Title of the tender: Website development and updating;

· Reference number: 3/RORS-9/2017;

· The words "Not to be opened before the tender opening session"/"A nu se deschide înainte de sesiunea de deschidere a ofertelor": 

Tenders must be submitted using double envelope system, in an outer parcel or envelope containing two separate, sealed envelopes, one bearing the words "Technical offer”-Part B and "Financial offer" -Part C. Any infringement of this rule (e.g. unsealed envelopes or references to price in the technical offer) is to be considered a breach of the rule, and will lead to rejection of the tender.
The tenders will be submitted in person, by post or courier service to the following address:
“VICTOR BABES “UNIVERSITY OF MEDICINE AND PHARMACY TIMISOARA

Piata Eftimie Murgu No. 2A, Timisoara 300041, Timis county, Romania
Contact person:
Acquisitions Department: Hinț Cristian Ioan
The tenderers are reminded that in order to be eligible the tenders need to be received by the Contracting Authority by the deadline indicated above.

2. TECHNICAL INFORMATION

The tenderers are required to provide services as indicated below. In the tenderer’s technical offer, the tenderers might indicate more details on the deliveries, referring back to the requirements below. 

Title of activity  -  Website development and updating
Description of expected outputs / results to be achieved

The webpage will contain information about the project, planned activities and achieved results during the project implementation, it will be updated monthly. Regular updating of the webpage will be used as a tool for informing the general public and the professionals. The webpage will be developed in a user-friendly manner; it will be available to every internet user. Also the webpage will have a high contrast version for visually impaired person. The webpage will be optimised for mobile devices too.  The developed webpage will contribute to a more quality and frequently communication. It will be updated with all necessary information about: project activities, expected results, achieved objectives and outputs. All promotional material will be published on the web site, including brochures and flyers. The web page will have the options for interaction with the users.
Project summary:  

Stroke is one of the most important causes of mortality and long-term work incapacity in Europe, including both Romania and Serbia. Consequently, this disease presents an important socio-economic impact. Several protocols, strategies and projects initiated and financed by the EU Commission and other EU bodies, proved the awareness of necessity of joint efforts on the successful diagnostic, treatment and above all prevention of stroke. At the same time, initiatives for introducing of cross-border health care were present in EU since late 90ties, by the development of a legal framework to enable cross-border care for citizens. Stroke is characterized by the sudden onset of a focal neurologic impairment that can be ascribed to a specific location in the brain, retina or spinal cord. It can be subdivided into ischemic and hemorrhagic stroke. More than 75% of all strokes are ischemic, consecutive to focal vascular occlusion. Determining the etiology of ischemic stroke contribute to the choice of appropriate therapy. Atherosclerosis is the leading cause of ischemic stroke (30%). Brain Computer Tomography (CT) and Magnetic Resonance Imaging (MRI) allow reliable differentiation of the bleeding in early ischemic stroke.Vascular imaging (extra and trans-cranial Doppler ultrasound: ECD/TCD, CT angiography: CT-A, angio-MRI: MR-A, and/or digital subtraction angiography: DSA) provides information about cervical and intracranial blood vessels permeability (stenosis, occlusion).Dementia is characterized by a gradual and progressive decline in previously acquired cognitive function-impaired social or occupational functioning, loss of independence.Mild Cognitive Impairment (MCI) is an intermediate stage between normal aging and dementiaDiagnosis of MCI – clinical judgment and the following four features: a)subjective reports (from the patient or reliable informant) of problems with memories, b)objective impairment on cognitive testing in one or more cognitive domains, c)diminished independence in daily function, d)no significant impairment in occupational or social functioning. The presence of significant functional deficit – distinguishes dementia from MCI. Vascular Neurocognitive Disorder (VND) describes cognitive impairment of any degree due to cerebrovascular disease, and represents the second most common cause of cognitive impairment in older persons. Cerebrovascular syndromes associated with cognitive decline are represented by multiple cortical infarcts, multiple subcortical infarcts, silent infarcts, some combination of these/single lacunar infarcts in: thalamus, basal ganglia – vital interconnections with multiple cortical regions/subcortical ischemic small-vessel disease with white matter lesions, etc). Diagnosis of VND is made – neuroimaging or clinical history-evidence of a stroke or subclinical cerebrovascular disease – responsible for impairment of at least one cognitive domain. Onset – acute or insidious, progression – stepwise or gradual. Non-cognitive symptoms: focal neurologic findings, depression, pseudo-bulbar palsy, gait abnormalities, urinary difficulties. Impairments of attention, executive function, processing speed – commonly seen on neuro-psychological testing, especially in patients with a subcortical vascular syndrome. Memory impairment – less prominent.

Minimal requirements:

· Host server configuration, purchasing and hosting the domain for implementation and post-implementation period. The domain name will be purchased after discussion with the Contracting Authority.

· The domain needs to be monitored and registered in Google Analytics for traffic reports

· Website hosted on server with dedicated allocation of minimum 5 GB of space. The hosting and the domain will be prepaid for the whole implementation period and 5 years post implementation.

· Development of IHC project Website in conformity with the Visual Identity Manual (MIV) of the INTERREG IPA Cross-Border Cooperation Program Romania-Serbia. http://www.romania-serbia.net/?page_id=212&lang=en_GB
· The website needs to be connected with social media accounts delivered by Contracting Authority
· The website must be responsive (desktop, tablet, mobile) and legally compliant for visual impaired persons

· Administration and maintenance of the website, monthly update for the entire period of the contract

· Image processing as necessary according with the Contractor request

· Published content will have a moderated comment section for user contribution to the project

· The website must reflect the purpose of the IHC project

· Easy access and easy to use searching tools

· Developed on an easy-to-use content-management system (For example: WordPress or similar).

· Developed in both Romanian and English

· Training of one person from the Contracting Authority in use of the administration panel

· Hosted, available and maintained for the entire implementation period and 5 years in post implementation 

· The structure and information will be provided by Contracting Authority and the website developed in accordance with it.
· Links exchange between Serbian and Romanian counterparts
· The website must be SEO friendly

Required output:
· Website in conformity with the Visual Identity Manual (MIV) of the INTERREG IPA Cross-Border Cooperation Program Romania-Serbia. http://www.romania-serbia.net/?page_id=212&lang=en_GB
Required inputs

· Qualified and experiences designer

· The website design cannot be a free third party template
Required time frame

September 2017 - October 2017 – for initial webpage development
November 2017 – May 2019 – administration and monthly updating 

3. ADDITIONAL INFORMATION

The unsuccessful/successful tenderers will be informed of the results of the evaluation procedure. In this sense the CA shall send a notification to the successful tenderer and post an announcement on the website with the name of the successful tenderer followed by the mentioning that “all other tenders were not administratively /technically/ financially compliant”

Confidentiality

The entire evaluation procedure is confidential, subject to the Contracting Authority’s legislation on access to documents. The Evaluation Committee’s decisions are collective and its deliberations are held in closed session. The members of the Evaluation Committee are bound to secrecy. The evaluation reports and written records are for official use only and may be communicated neither to the tenderers nor to any party other than the Contracting Authority, the European Commission, the European Anti-Fraud Office and the European Court of Auditors.
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